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ARTICLE INDEX 











ARTICLE CONTEST WINNERS 


The long trek back from burnout, Dr. E. Wolff, 
Aug., p. 34 

A case for compassionate management, Dr. L. 
Wood, Aug., p. 38 

Communicating the cost of compassion, Dr. S. 
Topor, Oct., p. 28 

“Td had it with staff complaints!” Dr. J. Dimuzio, 
Dec., p. 35 


ASSOCIATES 


Unhappy associates (includes results from associ- 
ate survey), J. Lofflin, June, p. 26 

Associate pay lags behind (sidebar), D. Gallagher, 
June, p. 34 

Same hours/lower pay (sidebar), D. Gallagher, 
June, p. 36 

To all concerned: It’s time to ask some tough 
questions, Dr. J. Brockmeier, June, p. 42 

Stopping trouble before it starts: How to keep 
your associates happy, M. Opperman, June, p. 
48 

Unhappy associates: Readers speak out (plus 
commentary by D. Gallagher), Sept., p. 62 

Goodbye burnout, hello superstar, Dr. M. Becker, 
Sept., p. 74 

Leave burnout behind: Tips from the superstars, 
Dr. M. Becker, Oct., p. 48 

How to evaluate your associates effectively, M. 
Opperman, Oct., p. 53 

Response continues to associate article, Nov., p. 80 


Beef Practice Q&A, Feb., p. 20: What are the eth- 
ical boundaries when starting a new practice?; 
Is there a way to combine my computerized 
medical and financial records?; Using the re- 
vamped IRM program to bolster a beef practice 

Beef Practice Q&A, July, p. 18: Interacting with 
ag researchers to maintain your client base; 
How to structure a consultation fee that ranch- 
ers will accept; Who's responsible for paying a 
student extern’s workers’ compensation? 


CLIENT RELATIONS 


Don’t hide behind management! A new perspec- 
tive for 1993, D. Dooley, Jan., p. 32 

The human-animal bond: A call for compassion, 
Dr. H.K. Yoo, Feb., p. 62 

Expand your dentistry practice with a client- 
friendly approach, Dr. D. DeForge, February 
dental supplement, p. 4 

Marketing medicine: How to prepare your clients 
for emergencies, Dr. R. Stone, March, p. 68 

Exam-room communication: How effective are 
you? Dr. R. Clark, April, p. 24 

Seven steps to a higher recheck rate, Dr. D. 
Cloud, April, p. 32 

What about a client’s very first visit? Dr. M. 
Becker, April, p. 34 

For better client compliance, it’s time to commu- 
nicate, Dr. J. Brockmeier, April, p. 40 

Exam-room efficiency: Don’t forget your techni- 
cians! M. Opperman, April, p. 44 

Put yourself in the client’s shoes, D. Dooley, April, 
p. 50 





























Need a 
reprini? 


Reprints of past and present 
VETERINARY ECONOMICS articles 
are available for $5 each, plus 
$1 per page if you’d like them 
faxed to you. Reprint packets 
on frequently requested topics 
are available as well; for a list- 
ing of topics, see pages 56 and 
78 in this issue, or request an 
order form. We also will con- 
duct custom reprint searches 
on topics of your choice. 

To request a reprint, a free 
copy of past indexes, a reprint- 
packet order form, or a custom 
reprint search, write: 


economies’ 


Reprints 
9073 Lenexa Drive 
Lenexa, KS 66215; 
or call (913) 492-4300; 
| fax: (913) 492-4157 




















From clerk to counselor: It’s time for a new job 
description, Dr. M. Becker, May, p. 48 

Focus groups: The secret to candid client feed- 
back, B. Levoy, May, p. 72 

Educating your clients about pet reproduction, 
Dr. R. Stone, May, p. 81 

Improve client contact with diagnosis codes, L. 
Martin, June, p. 74 

Nutrition counseling: The magnet that draws 
clients to your practice, Dr. P. Revoir, July nu- 
trition supplement, p. 18 

Brand-name clients: The influential Americans 
(sidebar), B. Levoy, Aug., p. 62 

Don’t let your practice run out of clients! Dr. M. 
Becker, Nov., p. 54 

Service equals success in a crowded marketplace, 
M. Opperman, Dec., p. 26 

Turning staff and client complaints into gold, Dr. 
WB. Swift, Dec., p. 32 

To take your clients by the heart, put a bandanna 
on the dog, Dr. M. Becker, Dec., p. 38 


Improve your earnings by collecting your due, M. 
Opperman, Sept., p. 36 








COMMENTARY 


Your kids should go to college, too, Dr. P.R. Glick, 
Jan., p. 22 

Identity crisis? Break the cycle! Dr. J.H. Koontz, 
Feb., p. 22 

Thanks! You needed that: A testimony to veteri- 
nary skill and caring (reprint from THE LATHAM 
LETTER), L. Loar, March, p. 36 

It’s time to work with the animal shelters and 
low-cost clinics, Dr. J. Werber, May, p. 24 

It’s a girl! Or, what DVMs can learn from MDs, 
Dr. R. Stone, July, p. 20 

Why veterinarians need humane societies, Dr. G. 
Robinson, Aug., p. 30 

Tales from the Cynic Clinic, Dr. G. Swails, Oct., 
p. 20 


COMPENSATION 


Are your profits escaping your practice? M. Op- 
perman, Jan., p. 26 

Taking the guesswork out of staff compensation, 
M. Opperman, March, p. 65 

Specialist pay: Searching for answers, J. Lofflin, 
March, p. 74 

Money: Why won't you accept it? D. Dooley, Sept., 
p. 20 

Annual earnings report: Earnings slip in 1992 fi- 
nancial survey, Sept., p. 24 

Improve your earnings by collecting your due, M. 
Opperman, Sept., p. 36 

Boost your earnings by keeping score, Dr. W.B. 
Swift, Sept., p. 38 


DAIRY PRACTICE 


Dairy Practice Q&A, April, p. 14: How to charge 
dairy producers for consultation time; Making 
the decision to merchandise in a dairy practice; 
Should I send our delinquent accounts to a col- 
lection agency? 

Dairy Practice Q&A, Aug., p. 28: How to establish 
a fee schedule for after-hours service; How to 
protect yourself against extra-label drug use; 
Should a pharmacy charge be added to dairy 
prescriptions? 


Equine Practice Q&A, Jan., p. 18: What to do 
when a doctor doesn’t believe in vehicle mainte- 
nance; How to request method of payment 
when booking appointments; When does age 
become a factor in equine practice? 

Equine doctors adapt to a changing market, D. 
Manley, Jan., p. 62 

Equine Practice Q&A, Nov., p. 20: Encouraging 
new graduates to collect for services rendered; 
How can I make the best use of my time when 
driving to isolated calls?; What’s the best way to 
introduce a new associate to my clients? 

Equine doctors: Shifting the focus to pleasure 
horses, R. Gants, Nov., p. 66 


Exotics Practice Q&A, June, p. 22: How to resolve 
the adversity between pet-shop owners and vet- 
erinarians; Training your support staff to work 
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with exotics; How to convince clients that birds 
require more than just an initial exam 

Exotics Practice Q&A, Oct., p. 17: Is practicing 
exotic medicine a good way to expand my client 
base?; How to convert phone shoppers with ex- 
otic pets into clients; What is my responsibility 
when clients rescue injured wildlife? 


Correction to mixed animal expenses chart 
(which appeared in the November 1992 issue), 
March, p. 116 

What’s left for you? Annual expenses report, 
Nov., p. 23 

Maximizing your piece of the pie, M. Opperman, 
Nov., p. 36 

Expenses: Concentrate on what’s most important 
(sidebar), O. McCafferty, CPA, Nov., p. 37 

An inventory tip (sidebar), Dr. L. Thirloway, 
Nov., p. 38 

Understanding expenses: A conversation with 
the consultants (a VETERINARY ECONOMICS 
roundtable), Dec., p. 52 


Communicating the cost of compassion, Dr. S 
Topor, Oct., p. 28 

Getting over the stumbling block (sidebar), Dr. D 
McCurnin, Oct., p. 32 

1993 fees report, Oct., p. 35 


HOSPITAL DESIGN, 
COMPETITION 


“Good design starts with good business planning” 
(Allpets Clinic, Boulder, Colo.), C. Lumetta, 
Jan., p. 48 

Hospital combines stair-step design and efficient 
traffic flow (Blue Cross Veterinary Services, 
Sarnia, Ontario), C. Lumetta, Feb., p. 50 

Award-winning design decisions: The 1993 Hos- 
pital of the Year (Castle Hills Companion 
Animal Hospital, San Antonio); article includes 
statistics on the 1993 competition entries, C 
Lumetta, March, p. 40 

A nearly purr-fect design wins first runner-up 
(T.H.E. Cat Hospital, Irvine, Calif.), M.L. Kam- 
berg, April, p. 62 

Multipractice hospital wins second runner-up 
(Millhopper Veterinary Medical Center, 
Gainesville, Fla.), D. Manley, May, p. 56 

Detailed planning creates award-winning design 
(Banfield Pet Hospital & Health Center, Port- 
land, Ore.), M.L. Kamberg, June, p. 54 

Hands-on approach earns design honors (Falls 
Road Veterinary Hospital, Potomac, Md.), C 
Surbrugg, July, p. 44 

Maximum contact, minimal congestion (Mey 
erland Animal Clinic, Houston, Texas), M.L 
Kamberg, Sept., p. 44 

Historic train station wins design honors (Pocop- 
son Veterinary Station, West Chester, Pa.), C 
Surbrugg, Oct., p. 60 

Leasehold practice caters to both clients and pets 
(Assiniboia Animal Hospital, Winnipeg, Mani- 
toba), C. Surbrugg, Nov., p. 58 

Mixed animal practice wins design award (Elk- 
horn Veterinary Clinic, Elkhorn, Wis.), C. Sur- 
brugg, Dec., p. 40 
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HOSPITAL DESIGN, 
CONSTRUCTION 


Protecting walls from exam-table cleanings, E.J 
Knapp, AIA, Jan., p. 56 

Constructing a practice from afar, W. Usiak, RA, 
Feb., p. 56 

State-of-the-art design: Put it to work for you, M. 
Hafen, AIA, February dental supplement, p. 18 

Redefining the concept of “mixed animal” prac- 
tice, April, p. 69 

How to find the best location for your sign, E.J 
Knapp, AIA, May, p. 66 

Rehabilitating an old building for profit, M. Bat- 
tersby, July, p. 50 

Searching for perfection: Designing an effective 
dog run for your practice, M. Hafen, AIA, Aug., 
p. 72 

Designing an effective vestibule, E.J. Knapp, 
AIA, Sept., p. 50 

Improving your practice’s curb appeal, B. Levoy, 
Nov., p. 64 








How healthy is your practice? Find out with this 
annua! checkup, Dr. R. Clark, Jan., p. 38 

It’s time to work with the animal shelters and 
low-cost clinics, Dr. J. Werber, May, p. 24 

Negativity alert: Keep the storm clouds at bay, 
Part 1, Dr. M. Becker, June, p. 62 

It's a girl! Or, what DVMs can learn from MDs, 
Dr. R. Stone, July, p. 20 

Negativity alert: Keep the storm clouds at bay, 
Part 2, Dr. M. Becker, July, p. 52 

Are you a generic DVM, or a brand-name doctor? 
D. Dooley, Aug., p. 60 

Brand-name clients: The influential Americans 
(sidebar), B. Levoy, Aug., p. 62 

Lessons from other industries, S. Klooz, Aug., p 
65 

Goodbye burnout, hello superstar, Dr. M. Becker, 
Sept., p. 74 

Leave burnout behind: Tips from the superstars, 
Dr. M. Becker, Oct., p. 48 

8 steps to a long, healthy practice life, O. McCaf- 
ferty, CPA, Dec., p. 18 

Service equals success in a crowded marketplace, 
M. Opperman, Dec., p. 26 


Your kids should go to college, too, Dr. P.R. Glick, 
Jan., p. 22 

The marketplace is changing: Are you? Dr. M. 
Becker, Feb., p. 58 

Strategic thinking in a changing marketplace: An 
action plan for success, Dr. M. Becker, March, 
p. 84 

It’s time to work with the animal shelters and 
low-cost clinics, Dr. J. Werber, May, p. 24 

Premium foods and the superstores: Now what? 
Dr. M. Becker, July nutrition supplement, p. 12 

Why veterinarians need humane societies, Dr. G 
Robinson, Aug., p. 30 

Meet the competition head-on with service, M 
Opperman, Aug., p. 52 

Competition: A fact of life (sidebar), Dr. D 
McCurnin, Aug., p. 54 

Also see: Associates, Commentary 











BOB LEVOY’S SUCCESS FILE 


Breakthrough thinking, Jan., p. 8 

The practice-management revolution, Feb., p. 8 

The case for home euthanasia, March, p. 6 

Family leave time is good business, April, p. 6 

What matters more to clients—service or fees? 
May, p. 10 

Stress-proof your practice, June, p. 10 

Helping clients travel with their pets, July, p. 8 

Go ahead: Make someone’s day, Auy., p. 12 

Send value-added holiday cards this year, Sept., 
p. 10 

Do you and your staff share the same values? 
Oct., p. 10 

The secrets of award-winning service, Nov., p. 10 

The key to business survival is change, Dec., p. 8 


Piace your Yellow Pages ad where it will be read, 
B. Maher, March, p. 108 

Focus groups: The secret to candid client feed- 
back, B. Levoy, May, p. 72 

Vaccination warranties: Capitalize on a corner- 
stone, Dr. M. Becker, Aug., p. 44 

Don’t let your practice run out of clients! Dr. M 
Becker, Nov., p. 54 

To take your clients by the heart, put a bandanna 
on the dog, Dr. M. Becker, Dec., p. 38 


MERCHANDISING 


Premium foods and the superstores: Now what? 
Dr. M. Becker, July nutrition supplement, p. 12 

Nutrition counseling: The magnet that draws cli- 
ents to your practice, Dr. P. Revoir, July nutri- 
tion supplement, p. 18 




















MIXED ANIMAL PRACTICE 


Mixed Animal Practice Q&A, May, p. 20: Encour- 
aging clients to truck their large animal cases 
to your clinic; How to convince potential clients 
to visit a mixed animal practice; Should I train 
employees to work exclusively with large or 
small animals? 

Mixed Animal Practice Q&A, Dec., p. 16: How 
can mixed animal practitioners compete with 
the OTC market?; What to do when a colic case 
threatens to ruin your clinic schedule; Encour- 
aging every client to pay cash when services 
are rendered 

Mixed animal practice wins design award (Elk- 
horn Veterinary Clinic, Elkhorn, Wis.), C. Sur- 
brugg, Dec., p. 40 








MONEY MANAGEMENT Q&A 





March, p. 22: A home-equity loan shouldn’t be 
used as a charge card; Break the habit of pay- 
ing bills before they're due; Unraveling the al- 
phabet soup in mutual fund lingo; How to get 
the best tax break for major building improve- 
ments; How the new withholding rule affects 
an IRA rollover; Conservative vs. aggressive 
funds: Which perform better?; Will the IRS 
allow write-offs for property rented to family , 
members?; ATM cards may leave you stranded 
when traveling abroad; How to protect your de- 








posit when buying a new home 

April, p. 22: Help! My broker is charging me for 
computer time; The advantages and disadvan- 
tages of a debit card; Helping your kids get a 
home with no down payment 

May, p. 22: What to do when insurance premi- 
ums won't go away; Move carefully on this sub- 
stitute for a mortgage; Can switch services end 
this investor’s mutual-fund woes?; Certificates 
of participation may not be worth the addi- 
tional risk 

June, p. 20: Who has information about the mys- 
terious small-company stocks?; When does a 
custodial account make sense?; Guidelines for 
determining whether an appraisal is realistic; 
This charitable trust won’t empty your pockets 
in expenses 

Aug., p. 24: What’s the story on adjustable-rate 
bond funds?; How can I borrow for investment 
without tangling with the IRS?; Savings bonds 
offer safe investment opportunities; What pa- 
perwork is involved in refinancing a home 
mortgage?; Does a good tax advisor have to be a 
CPA?; How to establish a monthly payment 
plan with the IRS 

Oct., p. 14: Should I borrow money from an IRA 
to buy a house?; Which climbs first: cyclical is- 
sues or growth stocks?; Life insurance as a sub- 
stitute for a retirement plan; Should I report a 
fender-bender or settle the matter myself? 

Nov., p. 17: How will taxes affect my investment 
portfolio?; What’s the best way to mail impor- 
tant business papers?; If my stock shrinks, will 
it cost me more money? 








Have you made new year’s resolutions for your 
money? Dr. J. Slaughter, Jan., p. 58 

Insurance overview: Maximizing coverage, mini- 
mizing cost, O. McCafferty, CPA, March, p. 90 

Are you protected if a disability should strike? 
Part 1, Dr. R. Frey, Aug., p. 56 

Is your disability coverage adequate for your situ- 
ation? Part 2, Dr. R. Frey, Sept., p. 56 

Also see: Taxes 





PERSONNEL 


Don’t hide behind management! A new perspec- 
tive for 1993, D. Dooley, Jan., p. 32 

Personnel problems??? You're not alone, Feb., p. 
26 

Leading the way out of staff problems, Dr. A. 
Bush, Feb., p. 28 

What are your employees saying about you? Dr. 
C. Smith, Feb., p. 33 

Your employees hold a gold mine of information, 
M. Opperman, Feb., p. 38 

Staff training: A critical component of practice 
success, Dr. R. Clark, Feb., p. 42 

A training checklist for your technician (sidebar), 
Dr. R. Clark, Feb., p. 45 

People: You can’t work with them..., D. Dooley, 
Feb., p. 46 

Exam-room efficiency: Don’t forget your techni- 
cians! M. Opperman, April, p. 44 

Do you need a relief DVM—or a part-time em- 
ployee? Dr. C. Smith, April, p. 70 

Exit interviews: Turning the tables on turnover, 
J. Denalli, April, p. 88 





From clerk to counselor: It’s time for a new job 
description, Dr. M. Becker, May, p. 48 

Is sexual harassment tainting your practice? Dr 
M. Rosenberg, May, p. 76 

Protect yourself and your clinic with these manu- 
als, May, p. 84 

Negativity alert: Keep the storm clouds at bay, 
Part 1, Dr. M. Becker, June, p. 62 

Negativity alert: Keep the storm clouds at bay, 
Part 2, Dr. M. Becker, July, p. 52 

Avoid these traps when interviewing job appli- 
cants, P. Perry, July, p. 56 

Will the real applicant please step forward? B. 
Levoy, Sept., p. 54 

How to evaluate your associates effectively, M. 
Opperman, Oct., p. 53 

Coach you team with winning staff meetings, Dr. 
W.B. Swift, Nov., p. 40 

Bringing a new hire on board: How to devise a 
strategy before you hire, S. Klooz, Nov., p. 74 

Turning staff and client complaints into gold, Dr. 
W.B. Swift, Dec., p. 32 

“Td had it with staff complaints!” Dr. J. Dimuzio, 
Dec., p. 35 

Bringing a new employee on board: Recruit the 
right job applicants, S. Klooz, Dec., p. 46 

Also see: Associates 


Equine doctors adapt to a changing market, D. 
Manley, Jan., p. 62 

Who’s doing what in veterinary dentistry? (in- 
cludes dental survey report), February dental 
supplement, p. 2 

Expand your dentistry practice with a client- 
friendly approach, Dr. D. DeForge, February 
dental supplement, p. 4 

Flea control: Preparing clients for the invasion, 
R. Gants, April, p. 52 

Encourage your clients to take heartworm to 
heart—year-round, J. Lofflin, April, p. 78 

Educating your clients about pet reproduction, 
Dr. R. Stone, May, p. 81 

Improve client contact with diagnosis codes, L. 
Martin, June, p. 74 

Nutrition counseling: The magnet that draws cli- 
ents to your practice, Dr. P. Revoir, July nutri- 
tion supplement, p. 18 

It’s time to get back to the basics, M. Opperman, 
July, p. 40 

Maintaining a winning edge in feline practice, J. 
Lofflin, Nov., p. 44 

Equine doctors: Shifting the focus to pleasure 
horses, R. Gants, Nov., p. 66 


Are your profits escaping your practice? M. Op- 
perman, Jan., p. 26 

Insurance overview: Maximizing coverage, mini- 
mizing cost, O. McCafferty, CPA, March, p. 90 

How to make a cash-flow projection, M. Strauss- 
er, May, p. 36 

Which services and products contribute to your 
profitability? F. Wood, CPA, and D. Watson, 
CPA, Sept., p. 77 

There's cash in your inventory—if you know how 
to find it, F. Wood, CPA, K. Putman, CPA, and 
D. Watson, CPA, Oct., p. 56 

Understanding expenses: A conversation with 














the consultants (a VETERINARY ECONOMICS 
roundtable), Dec., p. 52 
Also see: Compensation, Expenses, Fees 


Are your profits escaping your practice? M. Op- 
perman, Jan., p. 26 

Don’t hide behind management! A new perspec- 
tive for 1993, D. Dooley, Jan., p. 32 

How healthy is your practice? Find out with this 
annual checkup, Dr. R. Clark, Jan., p. 38 

Specialist pay: Searching for answers, J. Lofflin, 
March, p. 74 

Exam-room communication: How effective are 
you? Dr. R. Clark, April, p. 24 

Seven steps to a higher recheck rate, Dr. D. 
Cloud, April, p. 32 

What about a client’s very first visit? Dr. M. 
Becker, April, p. 34 

For better client compliance, it’s time to commu- 
nicate, Dr. J. Brockmeier, April, p. 40 

Exam-room efficiency: Don’t forget your techni- 
cians! M. Opperman, April, p. 44 

Put yourself in the client’s shoes, D. Dooley, Ap- 
ril, p. 50 

Do you need a relief DVM—or a part-time em- 
ployee? Dr. C. Smith, April, p. 70 

The anatomy of a healthy practice, M. Opper- 
man, May, p. 28 

Growing practice got you in a spin? Here’s how to 
unwind, Part 1, PA. Meny, May, p. 68 

Protect yourself and your clinic with these manu- 
als, May, p. 84 

Unhappy associates (includes results from associ- 
ate survey), J. Lofflin, June, p. 26 

Associate pay lags behind (sidebar), D. Gallagh- 
er, June, p. 34 

Same hours/lower pay (sidebar), D. Gallagher, 
June, p. 36 

To all concerned: It’s time to ask some tough 
questions, Dr. J. Brockmeier, June, p. 42 

Stopping trouble before it starts: How to keep 
your associates happy, M. Opperman, June, p. 
48 

Growing practice got you in a spin? Here’s how to 
unwind, Part 2, P.A. Meny, June, p. 67 

Blood from a turnip: The diary of a struggling 
practice, J. Lofflin, July, p. 26 

It’s time to get back to the basics, M. Opperman, 
July, p. 40 

Growing practice got you in a spin? Here’s how to 
unwind, Part 3, P.A. Meny, July, p. 75 

Vaccination warranties: Capitalize on a corner- 
stone, Dr. M. Becker, Aug., p. 44 

Meet the competition head-on with service, M. 
Opperman, Aug., p. 52 

Are you a generic DVM, or a brand-name doctor? 
D. Dooley, Aug., p. 60 

Brand-name clients: The influential Americans 
(sidebar), B. Levoy, Aug., p. 62 

Signs of the times: Lessons from other industries, 
S. Klooz, Aug., p. 65 

Smart shopping: A guide for convention-goers, P. 
Perry, Aug., p. 102 

Money: Why won’t you accept it? D. Dooley, 
Sept., p. 20 

Improve your earnings by collecting your due, M. 
Opperman, Sept., p. 36 

Boost your earnings by keeping score, Dr. W.B. 
Swift, Sept., p. 38 

Goodbye burnout, hello superstar, Dr. M. Becker, 
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Sept., p. 74 

Post your score on eye-catching scoreboards, Dr. 
W.B. Swift, Oct., p. 44 

Leave burnout behind: Tips from the superstars, 
Dr. M. Becker, Oct., p. 48 

How to evaluate your associates effectively, M. 
Opperman, Oct., p. 53 

Maximizing your piece of the pie, M. Opperman, 
Nov., p. 36 

Coach your team with winning staff meetings, 
Dr. W.B. Swift, Nov., p. 40 

Outsiders spot problems, opportunities in prac- 
tice, F. Wood, CPA, D. Watson, CPA, K. Put- 
man, CPA, Nov., p. 86 

8 steps to a long, healthy practice life, O. McCaf- 
ferty, CPA, Dec., p. 18 

Service equals success in a crowded marketplace, 
M. Opperman, Dec., p. 26 

Also see: Personnel 


Jan., p. 16: Can veterinary practices be legally 
owned and managed by non-DVMs?; How to 
spread the word about impending retirement 

Feb., p. 14: What to do when your employees use 
terms of endearment; The first steps in build- 
ing an emergency and specialty practice; An 
ideal way to cover the front desk during an em- 








ployee’s absence 

March, p. 26: Collecting your due—before and 
after winning in small claims court; Setting 
fees for time and incidental expenses during an 
emergency; Is it legal to pay comp time in place 
of overtime in these situations?; Tips for select- 
ing a computer system for your practice 

April, p. 16: Who should pay when an indepen- 
dent contractor becomes an employee?; Hand- 
ling an employee who continues to perform 
poorly; The OSHA File: Are some cleaning 
agents exempt from OSHA scrutiny? 

May, p. 16: Is my lender right? Does my practice 
have a negative net worth?; How long should I 
wait to purge inactive client files from our com- 
puter?; How to establish rent for after-hours 
use of a clinic as an emergency center; The 
OSHA File: Where to obtain information about 
OSHA regulations 

June, p. 16: How to compensate a partner who 
switches to part-time employment; Should my 
associate receive payment for uncollected emer- 
gencies?; Should I pay employees for the time 
they spend at CE seminars?; When should we 
buy service contracts for office equipment? 

July, p. 16: How to prepare a buy-in agreement 
for an associate; What an associate should ex- 
pect at contract renewal time 

Aug., p. 16: Setting allotments for professional 
dues and CE; How to determine fair compensa- 





INTRODUCING 


See page 79 for more information. 





tion for an emergency doctor; When too many 
DVMs are interested in buying a practice; 
Gauging the potential for a new practice in a 
rural location; Juggling the workload when an 
employee is on maternity leave 

Sept., p. 14: In a nutshell: Corporations vs. sole 
proprietorships; How to encourage your clients 
to accept a new associate; Your responsibility 
when a client arrives intoxicated 

Oct., p. 18: Should I drive the practice vehicle or 
buy my own truck?; What should I do when my 
groomer injures an animal? What to pay a long- 
time and excellent employee 

Nov., p. 16: How will the recent ruling on home- 
office deductions affect me? 

Dec., p. 14: An associate’s guide to soothing ten- 
sion between the owner and staff; How to es- 
tablish the value of medical equipment; What 
to do when the practice owner’s spouse is a dis- 
ruptive manager 





REGULATION 


The OSHA File, April, p. 20: Are some cleaning 
agents exempt from OSHA scrutiny? 

The OSHA File, May, p. 17: Where to obtain in- 
formation about OSHA regulations 


VETERINARY DENTISTRY, a special supplement from 
VETERINARY ECONOMICS and VETERINARY MEDI- 
CINE (Feb.) 

PRODUCTION MEDICINE, a special supplement from 
VETERINARY ECONOMICS and VETERINARY MEDI- 
CINE (April issue of VETERINARY MEDICINE) 

VETERINARY NUTRITION, a special supplement from 
VETERINARY ECONOMICS and VETERINARY MEDI- 
CINE (July) 














Swine Practice Q&A, March, p. 33: Is it time to 
adopt nontraditional roles in your swine prac- 
tice?; Management tips for inventory control in 
a swine practice; How to incorporate biosecu- 
rity measures into your daily schedule 

Swine practice: Rethinking services to meet pro- 
ducers’ needs, R. Gants, PRODUCTION MEDICINE, 
a supplement to VETERINARY MEDICINE, April, p. 
18 

Swine Practice Q&A, Sept., p. 17: How to charge 
swine producers for consultations; Is a record- 
keeping service for swine producers cost-effec- 
tive?; What are the economic benefits of per- 
forming lab tests in-house? 


TAXES 


Taxes: Are you ready for a “January surprise”? J 
Block, LLM (Tax), Jan., p. 72 

Married? Divorced? A parent? How your status 
affects your taxes, J. Block, LLM (Tax), March, 
p. 100 

Preparing for tax time (sidebar), J. Block, LLM 
(Tax), March, p. 104 

Confused about your tax bracket? Here’s help, J. 
Block, LLM (Tax), Dec., p. 49 @ 
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